Give your people a voice and listen to them throughout the year 24/7.
Our always-on feedback platform enables you to respond to their challenges,
act on good ideas, and make timely changes. You can measure the effectiveness
of initiatives and communications, track trends, and raise engagement.
Just as you do with your customer feedback.

We’ll look after set up and automate
the whole survey process for you.
We’ll send your people email invitations or text messages, and they
can access the survey from their
smartphones, tablets or PCs.
You can invite feedback from
whoever you want, when you
want, and on any subjects you
want. And you can change the
questions as required.

The platform is a web application hosted by us, so there’s no burden on your IT people.
Getting, viewing and sharing feedback couldn’t be easier. Easy-to-use, real-time graphical
reporting enables you to drill down from an organisation-wide view to site or demographic
detail in seconds, and you control who sees what. Of course, all this comes with
the highest security standards.

We’ll give you top-notch support. Businesses change, organisational structures change
and the questions you want to ask will change. We’ll look after all that at no extra cost.
You just tell us what needs to be done.

We believe that giving your people a voice shouldn’t cost an arm and a leg. Our terms are
simple: a once-only set-up fee followed by a monthly fee based on headcount. And you have a
choice of contract: a fixed term or a monthly rolling contract.

Digital Opinion is a London-based specialist in the design and running of employee surveys and
always-on feedback programmes. Established in 2001 we’ve managed survey projects in more
than 30 countries and 25 languages. Our experience extends across many business sectors
and our clients have included a number of FTSE 100 companies. We've been working with
some of our clients for more than ten years. Much of our work has focused on employee
engagement: helping organisations to measure it and assess its impact on business
performance, and on running post-survey action programmes to help them improve it.
If you would like to explore how we might help your organisation give us a call on 020 8546 7243
or email us at sales@digitalopinion.co.uk
www.digitalopinion.co.uk

